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OVERVIEW

Challenge: Maintaining a clean home while frequently traveling for work.

Solution: Onix Cleaning Services provided customized cleaning plans to keep Lily’s home
spotless and organized, even when she was away for extended periods.

Outcome: Lily enjoyed peace of mind knowing her home was well-maintained, allowing
her to focus on her career and travel without worrying about household upkeep.

Client: Lily Morgan – Marketing Executive, Frequent Traveler



THE CHALLENGE

As a busy marketing executive, Lily Morgan spends a significant amount of time traveling
for work. Between business trips, client meetings across the country, and industry
conferences, she is often away from home for extended periods. While Lily thrives in her
fast-paced career, keeping her home clean and organized became a growing concern.

Each time Lily returned home from a trip, she was greeted by dust, clutter, and a general
sense of disorder that made it difficult to relax. With her frequent absences, she struggled
to find time to maintain her home and keep it tidy. She needed a solution that would
ensure her space stayed fresh and spotless, even when she was on the road.

Lack of Time: Lily’s busy schedule left little room for managing
household cleaning tasks on her own.

High Stress Upon Return: Coming back to an untidy home after long
work trips added unnecessary stress and made it difficult for Lily to
unwind.

Inconsistent Cleanliness: With limited time between trips, Lily found it
hard to keep up with basic household chores, resulting in dust buildup
and clutter.
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OUR SOLUTION

Onix Cleaning Services provided Lily with a customized cleaning plan tailored to her travel
schedule. We ensured her home remained spotless and well-maintained, whether she was
away for a weekend or weeks at a time. Our goal was to give Lily peace of mind, knowing
she could focus on her work and travels without worrying about the state of her home.

1. Regular Maintenance Cleaning

We scheduled regular cleaning visits during the times Lily was away, ensuring her home
stayed clean, fresh, and welcoming upon her return. This included:

Dusting and Vacuuming: Regular
dusting of all surfaces, including
furniture, shelves, and
baseboards, as well as vacuuming
floors to prevent dust buildup.
Bathroom and Kitchen
Sanitization: Deep cleaning of all
bathrooms and kitchens, with
special attention to countertops,
sinks, and appliances.
Living Spaces: Keeping common
areas, like the living room and
bedroom, organized and clutter-
free, ensuring Lily returned to a
peaceful environment.
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OUR SOLUTION

2. Pre-Arrival Cleaning

For Lily’s longer trips, we provided a specialized pre-arrival cleaning service, ensuring that
her home was spotless and welcoming the moment she walked in the door. This included:

Fresh Linens: Changing bed sheets and preparing a fresh, cozy bedroom for Lily’s
return.
Air Freshening: Using natural air fresheners to ensure her home smelled fresh and
inviting.
Floor Cleaning: Sweeping, mopping, and vacuuming all floors to ensure a pristine,
polished look upon her arrival.

3. Eco-Friendly and Personalized Service

Since Lily is conscious of the environment, we used eco-friendly, non-toxic cleaning
products that were safe for her home and the environment. Our team worked with Lily to
understand her specific needs and preferences, offering a personalized cleaning
experience that fit seamlessly into her lifestyle.
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THE RESULTS

After partnering with Onix Cleaning Services, Lily’s life changed for the better. She no
longer had to worry about coming home to a messy, disorganized space after long
business trips. The benefits she experienced include:

Stress-Free Returns: Lily returned home
to a spotless, fresh environment after
every trip, allowing her to relax and
unwind right away.

Healthier Environment: By using eco-
friendly cleaning products, Lily’s home
remained not only clean but also free
from harmful chemicals, contributing to a
healthier living space.

More Free Time: With Onix taking care
of her cleaning needs, Lily could fully
focus on her work and enjoy her travels
without the added burden of housework.

Consistent Cleanliness: Regular
cleaning visits ensured her home was
always in top condition, even during
extended periods of absence.
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CLIENT TESTIMONIAL

Onix Cleaning Services has been a lifesaver for me. I travel
so often for work that I simply don’t have the time or energy
to keep up with cleaning. Now, I come home to a fresh,
organized home every time, and it’s such a relief. I can’t
imagine going back to the stress of managing everything
on my own. Onix has truly taken a weight off my shoulders!

— Lily Morgan, Marketing Executive



ABOUT ONIX CLEANING

Onix Cleaning Services is a professional cleaning company owned by Maria De Souza
proudly serving the Greater Boston area, with a special focus on Suffolk County, South
Boston, Downtown, and the Seaport District. 

With a reputation for excellence, Onix Cleaning Services specializes in providing high-
quality, customized cleaning solutions for busy professionals, young families, retirees, and
pet owners alike.

Dedicated to making life easier for their clients, Onix Cleaning Services offers a wide range
of residential and commercial cleaning options, from regular maintenance cleans to deep
cleaning sessions, using eco-friendly and non-toxic products to ensure a safe, healthy
environment for everyone. With years of experience and a commitment to customer
satisfaction, 

Onix Cleaning Services helps families reclaim their time and peace of mind by delivering
spotless, organized spaces that allow them to focus on what really matters.

With Onix Cleaning Services, you can spend less time cleaning and more time living.
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617-766-1835

CONTACT US:

451 D St, Boston MA 02210

info@onixcleaning.com

www.onixcleaning.com
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Onix Cleaning Services helped Lily Morgan, a frequent traveler, enjoy peace of mind and
a clean, organized home, no matter how often she was away. By providing customized
cleaning plans that worked around her schedule, we allowed Lily to focus on her career
and travel without worrying about the state of her home. For frequent travelers looking
for a seamless, hassle-free way to keep their home spotless, Onix Cleaning Services
provides the perfect solution.

CONCLUSION


