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OVERVIEW

Client: A health-conscious family of four in Boston

Challenge: Maintaining a clean, germ-free home environment while avoiding harmful
chemicals and allergens

Solution: Onix Cleaning Services provided eco-friendly, non-toxic cleaning tailored to the
family’s health priorities

Outcome: The family enjoyed a consistently cleaner home with improved air quality,
reduced allergens, and greater peace of mind knowing their space was safe for both their
children and pets.
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THE CHALLENGE

The Smith family, with two young children and a dog, was committed to creating a healthy
home environment. They were concerned about maintaining cleanliness without using
harsh chemicals that could harm their kids, pets, or air quality. Despite their best efforts,
they struggled with:

The Smith family needed a cleaning solution that aligned with their health-conscious
lifestyle while also being effective at maintaining a high standard of cleanliness.

Time Constraints: Balancing work and family life, they found it difficult
to keep up with deep cleaning tasks that could effectively control
germs and allergens.

Avoiding Harsh Chemicals: The family wanted to steer clear of toxic
cleaning products, opting instead for non-toxic, eco-friendly solutions.

Allergen Control: Their children had mild allergies, and the family
noticed dust and pet dander building up in their home despite regular
cleaning.
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OUR SOLUTION

Onix Cleaning Services developed a customized cleaning plan tailored to the Smith
family's specific needs, ensuring that their home stayed clean, safe, and allergen-free. Our
approach included:

2. Allergen Control Focus

Onix performed regular deep cleaning services,
focusing on removing allergens such as dust, pet
dander, and pollen from common areas like the living
room and bedrooms.

Advanced HEPA Filtration: We used vacuums
equipped with HEPA filters to capture fine particles
that traditional vacuums leave behind, improving
indoor air quality.

Deep Cleaning of Soft Surfaces: Carpets,
upholstery, and bedding were thoroughly cleaned
to remove accumulated dust mites and allergens
that could trigger allergic reactions.

1. Eco-Friendly Cleaning Products

We used non-toxic, eco-friendly cleaning solutions that
were tough on dirt and germs but safe for the family.
These products were free of harmful chemicals such as
ammonia, bleach, and artificial fragrances, ensuring a
healthier environment for both humans and pets.

Products Used: Plant-based cleaners with natural
disinfecting properties like vinegar and essential
oils, ensuring effective cleaning without introducing
toxins into the air or on surfaces.
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OUR SOLUTION

4. Time-Saving, Consistent Service

By scheduling regular cleanings with Onix, the Smith
family was able to maintain a spotless home without
sacrificing valuable time. Our consistent service allowed
them to focus on their busy lives while enjoying a
healthy, clean living space.

3. High-Touch Surface Disinfection

We targeted high-touch areas such as light switches,
door handles, and bathroom fixtures, disinfecting them
with non-toxic products that were effective against
germs and bacteria without compromising air quality or
safety.

Focus on Germ Hotspots: Kitchens, bathrooms, and
frequently touched surfaces were sanitized during
each cleaning session, reducing the family's
exposure to bacteria and viruses.
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THE RESULTS

After several months of working with Onix Cleaning Services, the Smith family saw
significant improvements in their home environment:

Stress-Free Cleanliness: The Smiths found more time to
enjoy family activities, knowing their home was being
professionally cleaned and maintained. They no longer had
to struggle with deep cleaning tasks that were time-
consuming and physically exhausting.

Cleaner, Safer Surfaces: The family no longer worried
about harsh chemicals being used on surfaces their children
and pets came into contact with. With non-toxic products,
they were confident their home was safe.

Reduced Allergens: Regular cleaning and the use of HEPA
filtration led to a noticeable reduction in dust and pet
dander, improving air quality and reducing allergy
symptoms for the children.
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CLIENT TESTIMONIAL

Onix Cleaning Services has been a game-changer for our
family. We wanted a clean home without the use of harsh
chemicals, and they delivered. Our kids' allergies have
improved, and we have peace of mind knowing our home is
both safe and spotless. We highly recommend Onix to any
family looking for a healthy cleaning solution.

— The Smith Family, Boston
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ABOUT ONIX CLEANING

Onix Cleaning Services is a professional cleaning company owned by Maria De Souza
proudly serving the Greater Boston area, with a special focus on Suffolk County, South
Boston, Downtown, and the Seaport District. 

With a reputation for excellence, Onix Cleaning Services specializes in providing high-
quality, customized cleaning solutions for busy professionals, young families, retirees, and
pet owners alike.

Dedicated to making life easier for their clients, Onix Cleaning Services offers a wide range
of residential and commercial cleaning options, from regular maintenance cleans to deep
cleaning sessions, using eco-friendly and non-toxic products to ensure a safe, healthy
environment for everyone. With years of experience and a commitment to customer
satisfaction, 

Onix Cleaning Services helps families reclaim their time and peace of mind by delivering
spotless, organized spaces that allow them to focus on what really matters.

With Onix Cleaning Services, you can spend less time cleaning and more time living.
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617-766-1835

CONTACT US:

451 D St, Boston MA 02210

info@onixcleaning.com

www.onixcleaning.com
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CONCLUSION

Onix Cleaning Services helped the Smith family maintain a cleaner, healthier home
without the use of harmful chemicals. By focusing on eco-friendly products, allergen
control, and consistent cleaning schedules, we supported their goal of providing a safe,
germ-free environment for their children and pets. For health-conscious families looking
for a cleaning service that aligns with their values, Onix provides the expertise and
solutions to maintain a healthier living space.


