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Name: Laura J.

Location: South End, Boston, MA

Profession: Airbnb Superhost managing three short-term rental properties

Goal: Maintain a consistently high standard of cleanliness to earn positive reviews, retain
Superhost status, and maximize bookings
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CHALLENGE: TIGHT
TURNOVER TIMES AND HIGH

EXPECTATIONS

As an Airbnb Superhost, Laura J. knew that cleanliness was essential to earning positive
guest reviews and maximizing occupancy. However, she faced several challenges:

Rapid Turnovers Between Guests: With back-to-back bookings,
Laura needed a dependable cleaning service that could handle
frequent, tight turnover times and still deliver a spotless result.

Consistency in Quality Standards: Guests expect a pristine, hotel-
like experience. Any missed detail—dust, smudges, or an
overlooked spot—could negatively impact guest reviews and
jeopardize her Superhost status.

Maintaining a Fresh, Welcoming Atmosphere: In addition to
cleanliness, Laura wanted to create an inviting environment for
guests, which included fresh linens, spotless bathrooms, and a
pleasant ambiance upon arrival.
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SOLUTION: TAILORED AIRBNB
CLEANING AND TURNOVER

SUPPORT FROM ONIX
CLEANING SERVICES

To meet Laura’s needs, Onix Cleaning Services provided a customized solution aimed at
maximizing guest satisfaction and supporting her fast-paced schedule as an Airbnb
Superhost. Here’s how Onix helped Laura maintain her Superhost status and enhance the
guest experience:

1. Turnover Perfection Package

o Quick and Reliable Turnover Service: Onix’s “Turnover Perfection” package was
specifically designed for Airbnb hosts like Laura. The team provided efficient
same-day or next-day cleanings to accommodate Laura’s tight booking schedule,
ensuring that each property was ready for the next guest on time.

o Detailed, Hotel-Level Cleanliness: Each turnover cleaning followed a meticulous
checklist, covering all high-impact areas like bathrooms, kitchens, bedrooms, and
common spaces. By ensuring a spotless environment, Onix helped Laura meet
guests’ high expectations.
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2. Guest-Ready Preparation and Ambiance

o Fresh Linen and Towel Service: To elevate the guest experience, Onix included a
fresh linen and towel service. This guaranteed that beds were neatly made with
fresh linens and bathrooms were stocked with clean towels, creating a hotel-like
experience for guests.

o Final Touches for Ambiance: Onix’s team added thoughtful final touches, such as
light room freshening and attention to decor placement. These details helped
Laura create a welcoming atmosphere that guests appreciated.

3. Flexible Scheduling and Dedicated Support

o Dedicated Account Manager: Onix assigned Laura a dedicated account manager
to coordinate cleanings based on her booking schedule, ensuring no missed
cleanings and adapting to last-minute changes when bookings shifted.

o Adaptability for Busy Seasons: During peak tourist seasons, Onix scaled services
to match Laura’s high turnover rates, guaranteeing consistent quality no matter

how busy her rental calendar became.
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RESULTS: ENHANCED GUEST
SATISFACTION, INCREASED

BOOKINGS, AND 5-STAR
REVIEWS

After partnering with Onix Cleaning Services, Laura observed substantial improvements in
her Airbnb operations:

1.Consistent 5-Star Reviews and Superhost Status O

o High-Quality Cleanliness: Thanks to Onix’s

meticulous cleaning standards, Laura
consistently received 5-star ratings for
cleanliness. This positive feedback contributed
to her maintaining Superhost status, a
distinction that increased her listings’ visibility
and appeal on Airbnb.

o Improved Guest Experience: Guests frequently commented on the cleanliness
and welcoming feel of Laura’s rentals, often noting that they felt “right at home”
upon arrival. This consistent praise helped strengthen her reputation as a reliable,
attentive host.

2. Increased Occupancy and Repeat Bookings

o Boost in Bookings: With Onix ensuring that
each property was always guest-ready, Laura
achieved higher booking rates, particularly
during peak seasons. The consistent quality of
her listings encouraged repeat bookings and

recommendations from satisfied guests.

o Reduced Turnover Stress: Onix’s quick turnover cleanings allowed Laura to
maintain a busy booking schedule without compromising on quality, which led to a
20% increase in bookings over the following months.
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RESULTS: ENHANCED GUEST
SATISFACTION, INCREASED

BOOKINGS, AND 5-STAR
REVIEWS

3. More Time to Focus on Guest Experience

o Operational Efficiency: By outsourcing cleaning and guest preparation to Onix,
Laura saved hours each week, allowing her to focus more on guest
communications and personalized touches. This extra attention helped create
memorable experiences, further boosting her reviews and bookings.

o Adaptable, Reliable Support: Onix’s ability to
handle last-minute cleanings and adjust to
peak demand freed Laura from the logistical
stress of coordinating turnovers, giving her
peace of mind and a dependable partner in
maintaining her properties.
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i i Onix Cleaning Services has transformed how | prepare
properties for showings. Their attention to detail and staging
support make my listings look absolutely perfect, helping me
attract serious buyers quickly. | can always count on them to
be responsive and reliable, even on tight deadlines. My
clients love the results, and it’s made my job so much easier. ’ ,

— Alex B., Real Estate Agent
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ABOUT ONIX X
CLEANING

Onix Cleaning Services is a professional cleaning company owned by Maria De Souza
proudly serving the Greater Boston area, with a special focus on Suffolk County, South
Boston, Downtown, and the Seaport District.

With a reputation for excellence, Onix Cleaning Services specializes in providing high-
quality, customized cleaning solutions for busy professionals, young families, retirees, and
pet owners alike.

Dedicated to making life easier for their clients, Onix Cleaning Services offers a wide range
of residential and commercial cleaning options, from regular maintenance cleans to deep
cleaning sessions, using eco-friendly and non-toxic products to ensure a safe, healthy
environment for everyone. With years of experience and a commitment to customer
satisfaction,

Onix Cleaning Services helps families reclaim their time and peace of mind by delivering
spotless, organized spaces that allow them to focus on what really matters.

With Onix Cleaning Services, you can spend less time cleaning and more time living.
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CONCLUSION

For Airbnb Superhosts like Laura, maintaining a pristine and inviting rental is key to
attracting positive reviews, repeat bookings, and consistent occupancy. By partnering
with Onix Cleaning Services, Laura was able to uphold her high standards of cleanliness
and create a warm, welcoming environment for every guest, even during peak booking
seasons. This reliable support allowed her to retain her Superhost status, increase
bookings, and focus more on the guest experience, ultimately enhancing her reputation

and boosting her rental income.

Onix Cleaning Services has proven to be an essential partner for Airbnb hosts, offering
meticulous, responsive, and efficient cleaning solutions that take the stress out of
turnovers. For hosts aiming to maintain 5-star reviews and maximize their rental potential,
Onix provides the dependable, quality service needed to deliver a memorable guest

experience and thrive in the competitive short-term rental market.

CONTACT US:

617-766-1835
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451 D St, Boston MA 02210

info@onixcleaning.com P
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www.onixcleaning.com
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