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CLIENT PROFILE

Name: Alex B.

Location: Downtown Boston, MA

Profession: Real Estate Agent specializing in high-end properties

Goal: Increase the appeal of properties before showings to enhance buyer interest and
close deals faster
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CHALLENGE: HIGH
EXPECTATIONS AND TIGHT
TURNAROUND TIMES

As a real estate agent working with luxury properties, Alex B. knew that first impressions
were critical in attracting serious buyers. Her biggest challenges included:

Staging Assistance: Beyond cleanliness, Alex recognized that the
presentation of the space—well-arranged furniture, clear sightlines,
and a welcoming atmosphere—played a significant role in appealing
to potential buyers. She needed a service that went beyond basic
cleaning to help her stage properties effectively.

Managing Tight Schedules for Open Houses and Showings: Real
estate is a fast-paced industry, with last-minute showings often
scheduled on short notice. Alex needed a reliable cleaning partner
who could respond quickly and deliver consistently immaculate
results.

Creating a Perfect Showing Environment: High-end buyers have
high expectations, and any imperfection—dust, smudges, or clutter—
could impact their perception of the property’s value.
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SOLUTION: CUSTOMIZED
CLEANING AND STAGING
SUPPORT FROM ONIX
CLEANING SERVICES

To meet Alex’s needs, Onix Cleaning Services provided a tailored solution designed to
enhance property appeal and support her fast-paced real estate schedule. Here’s how
Onix helped Alex achieve her sales goals:

1. Open House Perfection Package

Immaculate, Last-Minute Cleaning Services: Onix’s “Open House Perfection”
package provided on-demand, same-day cleaning to accommodate Alex’s last-
minute showings and open houses. The team meticulously cleaned high-impact
areas, including kitchens, bathrooms, entryways, and living spaces, ensuring that
every surface shone.
Consistent Quality Across Properties: Whether it was a modern condo in Seaport
or a historic townhouse in Beacon Hill, Onix adapted to each property’s unique
features and delivered high standards every time.
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3. Flexible and Responsive Scheduling

Dedicated Account Manager: Onix provided Alex with a dedicated account
manager who coordinated cleaning and staging based on his open house and
showing schedule. This streamlined communication allowed Alex to focus on client
relationships and sales, while Onix handled the cleaning logistics.
Adapting to Changing Schedules: In the competitive Boston real estate market,
Onix’s flexibility was essential. Whether Alex needed an extra touch-up before a
showing or a quick response after a busy weekend of open houses, Onix adjusted
promptly to meet his needs.

2. Staging Support Plus

Attention to Detail in Presentation: Onix’s “Staging Support Plus” went beyond
cleaning to help Alex create a warm and inviting atmosphere. The team arranged
furniture, fluffed pillows, and positioned decor items to maximize visual appeal,
making each property feel like a luxurious, welcoming home.
Enhancing Key Selling Points: Onix’s team focused on areas that potential buyers
would notice most—like sparkling kitchen countertops, fresh-smelling bathrooms,
and clean, polished floors—ensuring these elements left a lasting positive
impression on buyers.
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After implementing Onix Cleaning Services as her go-to partner for show-ready cleaning
and staging, Alex saw significant improvements in his business:

2. Strengthened Professional Reputation

Enhanced Client Satisfaction: Alex’s clients
noticed the extra effort put into showcasing their
properties, which contributed to his reputation as
a high-caliber, detail-oriented agent. Positive
client feedback not only reinforced Alex’s
professional image but also led to more referrals.

RESULTS: FASTER SALES,
INCREASED BUYER
INTEREST, AND ENHANCED
PROFESSIONAL IMAGE

1. Reduced Time on Market by 25%

Accelerated Property Sales: With Onix’s staging
support and high-quality cleaning, Alex’s
properties were move-in ready and showcased
beautifully, leading to faster offers. On average,
properties spent 25% less time on the market,
allowing Alex to close deals more quickly and
impress her clients with rapid results.

Increased Buyer Interest: Onix’s attention to detail created a pristine environment
that captured buyers’ attention, encouraging longer viewings and more inquiries.
The welcoming atmosphere made it easier for potential buyers to imagine
themselves in the space, ultimately increasing interest.
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3. Operational Efficiency for Real Estate Showings

Time Savings for Alex: By entrusting Onix with cleaning and staging, Alex saved
hours each week that she previously spent coordinating last-minute cleaning and
setup. This allowed her to focus more on her client interactions, property
marketing, and closing deals.

Consistent Quality Impressed Buyers:
Consistent cleanliness and well-staged spaces
made a lasting impression on buyers, enhancing
Alex’s credibility as an agent who prioritizes
quality and presentation.

Adaptability in a Fast-Moving Market: Onix’s
ability to adjust schedules at short notice helped
Alex maintain a seamless showing experience,
giving her a competitive advantage in Boston’s
high-demand real estate market.
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Onix Cleaning Services has transformed how I prepare
properties for showings. Their attention to detail and staging
support make my listings look absolutely perfect, helping me
attract serious buyers quickly. I can always count on them to
be responsive and reliable, even on tight deadlines. My
clients love the results, and it’s made my job so much easier.

CLIENT TESTIMONIAL

— Alex B., Real Estate Agent



ABOUT ONIX
CLEANING

Onix Cleaning Services is a professional cleaning company owned by Maria De Souza
proudly serving the Greater Boston area, with a special focus on Suffolk County, South
Boston, Downtown, and the Seaport District. 

With a reputation for excellence, Onix Cleaning Services specializes in providing high-
quality, customized cleaning solutions for busy professionals, young families, retirees, and
pet owners alike.

Dedicated to making life easier for their clients, Onix Cleaning Services offers a wide range
of residential and commercial cleaning options, from regular maintenance cleans to deep
cleaning sessions, using eco-friendly and non-toxic products to ensure a safe, healthy
environment for everyone. With years of experience and a commitment to customer
satisfaction, 

Onix Cleaning Services helps families reclaim their time and peace of mind by delivering
spotless, organized spaces that allow them to focus on what really matters.

With Onix Cleaning Services, you can spend less time cleaning and more time living.
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617-766-1835

CONTACT US:

451 D St, Boston MA 02210

info@onixcleaning.com

www.onixcleaning.com
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For real estate agents like Alex, creating an inviting, spotless environment is key to
attracting and impressing buyers in a competitive market. By partnering with Onix
Cleaning Services, Alex was able to elevate the presentation of her listings, reduce time
on the market, and reinforce her professional image as a detail-oriented agent. Onix’s
tailored cleaning and staging services enabled Alex to focus on what she does best—
building client relationships and closing deals—while leaving the crucial work of property
preparation to a trusted team.

Through flexible, reliable, and high-quality service, Onix Cleaning Services has proven to
be an invaluable partner for real estate professionals who prioritize excellence and
efficiency. For agents looking to enhance property appeal, increase buyer engagement,
and streamline their operations, Onix offers the expertise and dedication needed to stand
out in today’s competitive real estate landscape.

CONCLUSION


